Sesh Space Legal & Trust Center

Sesh Space FAQ & Help Center

Private e Social e 21+ Only

Effective Use Help, support, and product guidance
Retention Feeds 14 days / Messages 24 hours
Support support@seshspace.com

Important: Sesh Space is privacy-first. Short retention and end-to-end encryption reduce what can be reviewed after
content expires. Users should preserve screenshots for reports.

This FAQ explains the app’s core features, privacy model, account behavior, reporting process, advertising behavior,
and support expectations in plain language.

Account & Login

Q1. Do I need to verify my email?

Yes. Email verification may be required before you can fully access your account.

Q2. Can | change my SeshName?

Yes. SeshNames can be updated from profile settings. They must be unique and must follow platform naming rules.
Q3. Why can’t | use words like “sesh,” “space,” or “support” in my SeshName?

Those terms are reserved to protect brand and staff-facing names.

Q4. What is demo mode?

Demo mode is a sandboxed preview experience that may show mock user, admin, support, company, sales, or social-
preview views. Demo links are not regular accounts and may expire or be revoked.

Privacy & Security
Q5. Does Sesh Space track my activity?

Sesh Space does not use behavioral tracking, profiling, private message content, or cross-site tracking for advertising or
data sale. Limited operational data is still needed to run the service.

Q6. Are my messages private?
Yes. SeshLink direct messages use end-to-end encryption. Message content is not ordinarily readable by Sesh Space.
Q7. Why do messages disappear?

Messages are designed to auto-delete after approximately 24 hours.
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Q8. Why do posts disappear?

SeshFeed posts and SeshCircle content are designed to expire after approximately 14 days, except for certain pinned or
operational content.

Q9. Can deleted messages or posts be recovered?

Usually no. Because of encryption and short retention, expired or deleted content may be permanently unavailable.

Reporting, Blocking & Safety

Q10. How do | report harassment, bullying, threats, or other abuse?

Report it as quickly as possible and preserve screenshots, usernames, dates, times, and context.

Q11. Why are screenshots required?

Messages are encrypted and content is short-lived, so the platform may not be able to review content after it expires.
Q12. Can | block another user?

Yes. Blocking affects visibility and can disable messaging between users.

Q13. Does Sesh Space monitor everything in real time?

No. Sesh Space does not guarantee real-time monitoring of all user activity, messages, reports, listings, or ads.

SeshFeed, SeshCircle, SeshTalk & SeshStrain
Q14. What is SeshFeed?

SeshFeed is the social timeline for posts, photos, reactions, comments, pinned staff posts, and public SeshCircles.
Q15. What is SeshCircle?

SeshCircle is the event and group-session feature for date, time, place, notes, members, privacy settings, and circle
comments.

Q16. What is SeshTalk?

SeshTalk is the community discussion area for boards, local conversations, strain talk, recipes, grow tips, and related
topics.

Q17. What is SeshStrain?

SeshStrain is a strain browser with strain names, effects, flavors, terpenes, generalized THC/CBD reference ranges, and
general uses. Information is general reference content, not medical or lab-verified batch data.

Q18. What is SeshLog?

SeshlLog is a private strain journal for personal notes, ratings, effects, mood, and session details.

SeshMap & Location
Q19. What is SeshMap?

SeshMap is the map experience for nearby buds, dispensaries, directions, and listings.
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Q20. Can people see my exact location?

The platform is designed to fuzz, round, jitter, or generalize location rather than expose exact user location.
Q21. Do | have to enable location?

No. Location sharing is optional and user-controlled.

Q22. Are dispensary listings guaranteed accurate?

No. Listings may come from third-party sources, staff review, user suggestions, public data, or advertisers. Always verify
details independently.

Advertising, Sponsored Content & Businesses
Q23. Do ads track my behavior?

No. Sesh Space does not use behavioral tracking, profiling, or private message content for ads.
Q24. Why am | seeing certain sponsored content or dispensaries?

Ads and listings may be based on general location, campaign configuration, platform context, availability, or listing
context, not private message scanning.

Q25. Does Sesh Space verify every dispensary?

No. Some listings may be third-party, public, user-submitted, or advertiser-provided and should be independently
verified.

Q26. Does Sesh Space sell cannabis or process cannabis transactions?

No. Sesh Space is a social platform. It does not operate dispensaries, broker cannabis transactions, process cannabis
sales, or guarantee third-party offerings.

Q27. Can I report a misleading ad or listing?

Yes. Include screenshots, listing/ad name, business name, date/time, and a short explanation.

Admin, Support & Enforcement
Q28. Can accounts be banned or removed?

Yes. Administrative tools support warnings, restrictions, suspensions, account removals, email bans, and other
enforcement actions.

Q29. Are moderator or sub-admin actions tracked?
Yes. Staff and sub-admin actions may be logged for accountability, enforcement review, and security.
Q30. Can support see everything in my encrypted messages?

No. End-to-end encryption limits ordinary support access to private message content.

Legal, Retention & Platform Rules
Q31. Do | need to follow cannabis laws in my own area?

Sesh Space FAQ & Help Center | Page



Yes. You are responsible for following all local, municipal, county, tribal, state, territorial, and federal laws that apply
where you are.

Q32. Does Sesh Space allow illegal sales or unlawful coordination?
No. The platform is not intended to authorize, broker, or guarantee any user activity or third-party offering is lawful.

Q33. Where can | read the official policies?

Official policy links should be available from the app and website through Legal, Trust, Help, or Support areas.
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