Sesh Space Legal & Trust Center

Sesh Space Harassment & Abuse Reporting Policy

How to Report e What to Preserve e What to Expect

Effective Use Platform policies for app and web
Retention Feeds 14 days / Messages 24 hours
Support support@seshspace.com

Important: Sesh Space is privacy-first. Short retention and end-to-end encryption reduce what can be reviewed after
content expires. Users should preserve screenshots for reports.

1. Why Evidence Matters on Sesh Space

Sesh Space uses temporary retention and end-to-end encrypted messaging. As a result, reported content may no
longer exist on the platform by the time a report is reviewed. Private message content is not ordinarily readable by
Sesh Space. For those reasons, the quality of the evidence you preserve often determines whether meaningful action
can be taken.

2. What to Preserve Immediately

If you experience harassment, bullying, threats, doxxing, coercion, hate-based abuse, fraud, impersonation, suspicious
listings, misleading ads, or other violations, preserve evidence right away. The strongest reports include screenshots of
the content, the sender or poster’s username or profile, listing/ad name if applicable, the date and time, and
surrounding context showing what happened before and after the incident.

3. What to Include in a Report

A complete report should include: your username, the other user’s username, a plain-language summary of what
happened, whether there is an immediate safety concern, the date and approximate time, screenshots or attachments,
and any relevant context such as repeated prior incidents, related accounts, listing names, campaign names, or
business profiles.

4. How to Report

Reports may be submitted through any in-app reporting tool made available by Sesh Space or by email to
support@seshspace.com. If a matter involves immediate danger, contact emergency services or the appropriate local
authority first; Sesh Space is not an emergency-response service.

5. Review Process

Reports are reviewed for severity, credibility, supporting evidence, repeat behavior, user safety, platform risk, and
available technical records. Sesh Space may compare the report against any limited account, report, listing, ad,
moderation, or service records that are available, but users should not assume that expired or encrypted content can
be recovered.
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6. Possible Outcomes

Depending on the evidence and seriousness of the conduct, Sesh Space may issue a warning, require behavior changes,
remove content still available on-platform, restrict messaging or posting features, suspend an account temporarily,
permanently ban an account, remove or reject a listing, remove an advertisement, revoke a demo link, or restrict
advertiser access.

7. Repeat and Escalated Misconduct

Repeated harassment, coordinated abuse, stalking, threats, doxxing, retaliatory behavior, repeated misleading ads, or
repeated fraudulent listings may trigger escalated enforcement even when each individual incident, viewed alone,
appears less severe. A documented pattern matters.

8. False, Malicious, or Bad-Faith Reports
Knowingly false, fabricated, retaliatory, or malicious reports undermine trust and may themselves violate platform
rules. Sesh Space may take action against users who abuse the reporting system.

9. Preservation Limits

Sesh Space cannot guarantee preservation of content that has already expired, been deleted, or exists only in
encrypted form outside ordinary platform access. Users who believe they may need evidence later should preserve it
immediately.

10. Reporting Sponsored Content or Listings

Users may report misleading advertisements, incorrect dispensary information, suspicious or fraudulent listings,
impersonation of verified businesses, unlawful promotions, or unsafe claims. Reports should include screenshots,
listing/ad name, business name, URL if available, date/time, and a short explanation of the issue. Due to temporary
content and third-party data sources, some listings may change or expire.

11. Emergency and Offline Safety

Sesh Space cannot guarantee real-time monitoring or intervention. If you believe you are in immediate danger, if a
meetup feels unsafe, or if a threat appears credible, contact emergency services or local authorities before or in
addition to contacting Sesh Space.

12. Contact

Reporting questions may be sent to support@seshspace.com.
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